
 Be in touch
Help your employees take control of their financial future



Be is a generic, highly cost-effective employee communications programme 
developed by Watson Wyatt. Be is designed to help engage employees in pension 
provision. A range of materials and tools has been developed to inform, educate 
and encourage employees to take control of their fi nancial future, and this is now 
available through a single point of access, the Be in touch portal.
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Review of investment markets for 1 April to 30 June 2008

Because of conditions worldwide, the past
year has been a difficult time for investment
markets. Specifically, the returns from
equities have been hit hard. Global equities
are continuing to experience negative
returns and, in a similar way, corporate
bonds have also produced negative returns
over the quarter, despite generally positive
returns over the year. Property has also
experienced significant negative returns
over the year.

In this environment, the class of assets
that showed the best returns was
inflation-linked bonds issued by the UK
Government.

The UK base rate (the rate of interest UK
banks use as a basis when making loans to
customers) was set at 5% in June 2008,
having peaked at 5.75% during the third
and fourth quarters of 2007. The Bank of

England is under pressure to cut interest
rates even more to ease worries about a
housing-market crash, even though there
is a danger this might increase inflation in
the UK.

The Eurozone (those countries that
adopted the Euro as their currency) has
experienced unchanged interest rates
over the last year with the European
Central Bank maintaining a rate of 4%. In
the US, the Federal Reserve has been
cutting interest rates since July 2007 in an
attempt to tackle the worsening housing
market and economic conditions.

Over the past year, the onset of the
credit crunch has meant that most
experts now believe it is almost certain
that the US will enter a recession, with
some experts warning that it may be
a severe rather than a mild recession.
The fear of a global economic
slowdown was further reinforced by
rising oil prices over the quarter. This,
alongside rising food prices worldwide,
has meant the global outlook for growth
is more negative than we have seen for
a number of years. Economists have
predicted house prices will continue
to fall heavily in the US, while there may
be some significant changes in the
global banking system before the US
and global economies begin to recover.
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Many employers and trustees of defi ned contribution (DC) 
pension plans are very concerned about the general lack 
of engagement amongst their membership. Particularly in 
today’s economic climate, many employers and trustees 
feel it is vital that they do more to communicate, educate 
and assist their DC plan members in the pursuit of long-term 
retirement saving.

Be in touch is an online portal with many tools, applications 
and materials that can be added (at a cost) to meet your 
specifi c needs. To make it easy for employees to navigate, 
the portal has been structured into three main areas:

‘ 73 per cent of employers believe they should offer more fi nancial 
education or assistance to help employees manage their fi nances’

 The Watson Wyatt Pension Research Forum – The future of UK retirement savings (2008)

n Be inspired – where members can learn more 
about fi nancial and retirement matters in both video 
and text formats.

n Be involved – where members can explore a number of 
interactive tools, designed to be fun and engaging as 
well as encouraging members to appreciate the value 
of saving for retirement, the investment options available 
to them and what happens at retirement. 

n Be in control – where members can put what they have 
learnt into practice, by being directed to their plan 
provider’s or administrator’s website where they can join, 
make fund switches and change their contribution rates. 



The key features of Be in touch are:

n	 it is simple, easy to navigate and written in plain English

n	 it is engaging and interactive

n	 it contains information and materials targeting the  
financial literacy needs of your DC plan members

n	 it encourages and gives your members the ability to  
‘take control’ and manage their long-term financial future

n	 it is excellent value for money, allowing you to be smarter  
about your communications spend.
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